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Abstract

Practical Difficulties and Coping Strategies Experienced by
New Discharge Support Nurses

This study aims to illuminate the practical difficulties experienced by discharge support nurses who are
newly assigned to a discharge support department, as well as strategies adopted by these nurses in coping with
such difficulties. We conducted a semi-structured interview with eight discharge support nurses at five acute
care hospitals in the Kanto region. The interview explored participants’ experiences of practical difficulties and
their coping strategies. Interview data were then analyzed qualitatively and inductively. Analysis results in-
dicated the following six categories for practical difficulties experienced by newly assigned discharge support
nurses - lack of knowledge of how to use the social support system due to a limited understanding of the sys-
tem” : “inability to communicate with physicians due to lack of confidence in working in an unfamiliar depart-
ment” ; “difficulty in identifying the appropriate timing for starting an arrangement by predicting the patient’s
course of disease” : “inability to start building a relationship in a chaotic situation” ; “inability to foresee the
pathway to discharge due to confusion in determining whose opinion should take precedence” : and “lack of
confidence in one's own decisions.” The results also indicated the following seven categories for coping strate-
gies adopted by participants : “engage in self-learning to overcome lack of knowledge” ; “set aside considerable
time to deeply engage in conversation with patients and families” : “build a relationship with physicians and
ward nurses while supporting their ideas” : “wait for an opportunity to involve relevant health professionals” :
“identify one’s own methods for providing support through consultation with others” : “take proactive actions
and resolve issues” : and “hand over issues that have not been resolved during hospitalization to local special-
ists.” Findings suggest that a support system will henceforth be needed that helps newly assigned discharge

support nurses reflect on their practice when they face difficulty so that they can learn from experience.
Key words : newly assigned discharge support nurse, practical difficulties, coping strategies
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